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• Grow the capability and capacity of Clubs and Associations • Stakeholder management focus  
• Support change management throughout two regional areas • Brisbane, Townsville or other location negotiable within QLD  

ABOUT NETBALL QUEENSLAND 

Netball Queensland (NQ) has an ambitious vision of becoming 
a world-class sports organisation, respected for transforming 
lives through netball. To achieve this NQ must push the limits, 
requiring extraordinary people to take the sport into 
uncharted territory. Shaping a performance culture and 
delivering world class performance starts with assembling the 
right team and creating an environment where that team can 
thrive. All candidates are strongly encouraged to read the 
Strategic Plan available at the NQ website (link below). 

The proud home of the history-making Queensland Firebirds 
team, Netball Queensland is determined to continue to be the 
number 1 sport for women and girls in Queensland and 
couldn’t be more excited about their new state-of-the-art 
Queensland State Netball Centre. The next few years are game 
changing for netball in Queensland and the right team is 
needed to make the most of these opportunities. 

DELIVERY NETWORK LEAD 

Reporting to the General Manager - Delivery Network, the 
Delivery Network Lead will play a critical role in ensuring 
sustainability of the game of netball and building long term 
capacity across the Netball system in Queensland.  As a leader 
in the Netball Delivery Network (see the Biome Operating 
Model© at the end of this document), you will thrive on 
working with a range of stakeholders to transform lives 
through sport. 

Delivery Network Leads will be responsible for two (2) Delivery 
Network Groups (regions) within the Biome Operating Model©.  

This is a leadership opportunity for candidates who 
demonstrate high levels of initiative, problem-solving and 
strategic thinking.  This is the perfect role for a “social 
entrepreneur”, someone who relishes an opportunity to bring 
together the business and human dimensions of sport through 
designing and implementing data-driven strategies anchored 
in purpose - specifically fostering vibrant, prosperous and 
resilient Queensland communities.  Excellent stakeholder 
management skills, communication skills and the ability to 
leverage data and insights will support your work to grow the 
capability and capacity of Clubs, Associations and delivery 
network partners.   

The Delivery Network Lead will support Member organisations 
and delivery partners through a change management 
program, transitioning from the traditional hierarchical model 
into the Biome Operating Model© - a new inter-connected 
way of working in the sport of Netball which will be 
implemented from late 2019.  The new model is designed to 
unlock Netball Queensland’s full potential and free up 
volunteers to do more netball. 

You will be results oriented, with an ability to translate 
strategy into action whilst developing strong relationships 
with key stakeholders.  You will have led teams previously in 
the pursuit of key performance indicators and have a 
demonstrated ability and mindset for leading transformational 
change, preferably within member-based organisations and/or 
the NFP sector.  

A background in netball is not required; however, you must 
have a love of the game and be committed to facilitating 
change for the growth and success of netball throughout 
Queensland. 

KEY RESPONSIBILITIES 

The key areas of responsibility for the Delivery Network Lead 
role include, but are not limited to: 

Capability 

• Develop, own and action the strategy for your Delivery 
Network Groups in relation to the roll out of the six (6) 
transformation pillars within the Biome Operating Model© 
implementation plan (2020-2022)  

• Establish collaborative relationships with Associations, Clubs, 
Schools and community groups within the region including 
developing an understanding of the sustainability, capability 
and challenges they are facing 

• Support future planning for delivery providers through the 
development of strategic and operational plans in alignment 
with the Netball Queensland Strategic Plan 

• Support delivery providers with the implementation of their 
strategy and plans including providing ongoing expertise, 
advice and direction 

• Support, manage and build the capability of staff and 
volunteers in the Delivery Network  
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KEY RESPONSIBILITIES (Continued…) 

Growth 

• Develop the strategy within your Delivery Network Groups to 
achieve key performance criteria such as participation growth, 
customer engagement, revenue growth, and workforce 
growth  

• Drive programs and campaigns within your Delivery Network 
Groups that relate to the recruitment, development, 
accreditation, and succession planning of providers, coaches, 
officials and volunteers 

• Work with the Products and Programs team to ensure the 
product offerings in your Delivery Network Groups are 
meeting consumer requirements 

• Identify gaps within the Netball Queensland portfolio of 
products and work with partners to address these gaps 

• Develop a shared annual competition and netball carnival 
calendar across the Delivery Network Groups to optimise 
participation in all events/competitions and reduce volunteer 
fatigue 

Customer Experience 

• Create a customer-centric culture within your Delivery 
Network 

• Build capacity and capability within Associations and Clubs to 
ensure the netball experience offered to customers is 
engaging and meeting participant and community 
expectations 

• Identify and document the facility needs of Associations and 
Clubs as part of community infrastructure plans and advocate 
for Netball Queensland’s overall Facilities Strategy 

• Advise and support delivery network providers with grant 
applications and collaboration projects where required 

Community Engagement and Stakeholder Management 

• In conjunction with other NQ staff and external partners, 
facilitate community engagement strategies and programs 
with a particular focus on multicultural, indigenous and people 
with disabilities groups 

• Identify and develop effective relationships with key 
stakeholders within your Delivery Network Groups 

• Build the profile and influence of Netball for Associations and 
Clubs through effective Council, Government and other 
stakeholder relationships 

• Be the conduit between Netball Queensland and external 
stakeholders in relation to the strategic requirements within 
your Delivery Network Groups 

• Working with the Partnerships and Sustainability team, 
develop relationships with and promote NQ’s 
partners/sponsors within your Delivery Network Groups 

• Develop communication strategies to promote programs and 
ensure regular contributions to enhance NQ’s online and 
social media presence within the region. 

• Drive overall collaboration and cooperative action across the 
Delivery Network 

• Regularly attend games at all levels within the Delivery 
Network Group to promote Netball Queensland and support 
Associations, Clubs and other delivery providers  

Reporting 

• Ensure Associations and Clubs meet compliance requirements 
of NQ and external partners 

• Adhere to policy and procedures while investigating 
opportunities for efficiency gains 

• Effective management of technology to produce timely 
reports, participation census and tracking details, retention 
tracking and program analysis, including the location and 
demographics of participants 

• Measure the success of programs and products within the 
region including feedback from program participants 

• Manage income and expenditure in line with budgets 

KEY RELATIONSHIPS 

Reports to: General Manager - Delivery Network 

Direct Reports: Casuals and volunteers as required 

WHY WORK FOR NETBALL QUEENSLAND? 

To achieve the vision of becoming a “world-class sports 
organisation respected for transforming lives through 
netball”, Netball Queensland must have the best and 
brightest team on the court.  Your reward for stepping into 
this challenge will be: 

• A high-performance culture where you will lead and be led, 
challenge and be challenged 

• Professional Development and a strong commitment to 
support your career growth 

• Flexible work practices to enable you to live your best life 
• An unbeatable team culture 
• Excellent working facilities in the brand new, state of the art 

Queensland State Netball Centre (QSNC) 
• On-site parking at QSNC 
• Tickets to events at QSNC 
• Opportunities with NQ’s corporate sponsors 

And above all, the opportunity to directly impact the great 
game of netball and ensure its sustainability for generations 
to come! 
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SELECTION CRITERIA 

In addition to demonstrating relevant experience across the 
core functional areas of responsibility identified in this 
Position Overview, candidates applying for the Delivery 
Network Lead role will require a range of personal and 
professional skills, including: 

• A strong personal brand which personifies Netball Queensland’s 
values driven culture of excellence based on trust 

• Tertiary qualifications in teaching, business, sports 
management or suitable work experience in related field/s 

• Capacity to influence people and organisations 
• Ability to recruit and manage a virtual and remote workforce 
• Experience achieving set targets and managing a budget 

within a region 
• Experience with sport specific technology platform 
• Highly developed verbal and written communication, 

interpersonal and negotiation skills 
• Demonstrated personal initiative and ability to work 

effectively both autonomously and in a team environment 
• Be self-directed, an influencer and have a growth mindset in 

the acquisition of information 
• Operational understanding of not for profit organisations with 

sporting-based organisations a strong advantage 
• Current Driver’s Licence and own reliable vehicle 
• A love for the great game of netball 
• Hold a current ‘Working with Children’ Blue Card 
• Ability to work outside normal working hours 

LOCATION AND TRAVEL 

The position can be based at the Queensland State Netball 
Centre in Nathan; the Queensland Sport and Athletics Centre in 
Mt Gravatt; or from a home base within the regional area(s). 

Extensive travel within the regional areas of responsibility will 
be required. 

HOURS OF WORK 

This is a Full Time position. Due to the nature of the role and 
the sport industry, evening and weekend work will be required 
to attend meetings and events. 

REMUNERATION GUIDE 

A market competitive remuneration package including vehicle 
allowance and phone allowance will be available to the 
successful candidate, negotiable depending upon skill level 
and experience. At the time of applying, candidates are invited 
to indicate their current salary and salary expectations.  

Candidates are invited to discuss their salary expectations with 
Sportspeople Recruitment prior to applying. 

RESIDENCY AND IMMIGRATION  

Candidates must be an Australian Citizen / Permanent 
Resident or have unlimited working rights within Australia to 
be considered for this position. 

WEBSITES AND SOCIAL MEDIA 

For more information and news items on all facets of 
activities, services and programs, visit: 

Netball Queensland website: netballq.org.au 

Queensland Firebirds website: firebirds.net.au 

HART Sapphire Series website: sapphireseries.com.au 

Netball Queensland on Facebook: facebook.com/Netballq 

TIMELINES 

Final interviews and the appointment of the Delivery Network 
Lead, Netball Queensland are scheduled for November, 2019. 
The successful candidate would be expected to commence 
duties as soon as possible. 

PLEASE APPLY NOW TO AVOID MISSING OUT! 

Please note Sportspeople Recruitment will commence 
screening and interviewing for this role immediately.  
If you are intending to apply, please do so now. 

Applications Close: 5pm Wednesday 23 October, 2019 

Preferred Application Format: Candidates must complete and 
submit the COMPULSORY Sportspeople Recruitment 
Application Form at the time of applying.  

The Application Form is available as a download at the 
Sportspeople Jobs Market listing for this role and contains 
questions against which we require your specific response 
prior to considering your application.  

Sportspeople Recruitment prefers a 2 page letter of 
introduction and an accompanying CV of no more than 6 
pages, merged into the Application Form as one MS Word file. 

APPLY TO  

Your application should be sent electronically via the “apply to” 
link at the Sportspeople advertisement via 
sportspeoplerecruitment.com/jobs 

ENQUIRIES 

The Delivery Network Lead, Netball Queensland recruitment 
assignments are being managed exclusively by Sportspeople 
Recruitment - a specialist division of People Recruitment Group. 

In the first instance general enquiries should be directed to Scott 
Oakhill on 0408 258 337 or FREECALL AU 1800 634 388 or  
+61 2 9555 5000 or via jobs@peoplerecruitmentgroup.com.  

http://www.netballq.org.au/
http://www.firebirds.net.au/
http://www.sapphireseries.com.au/
https://www.facebook.com/Netballq/
http://www.sportspeoplerecruitment.com/jobs
mailto:jobs@peoplerecruitmentgroup.com


Impact Halo: the lasting social impact of 
netball – our capacity to build and 
contribute to vibrant, prosperous and 
resilient communities is immense.  
Whilst trust and connection with 
traditional  institutions  is diminishing, 
netball is in an amazing position to 
foster belonging, connection and 
wellness. 

Customer Arc: key customer segments 
for whom we deliver value in various 
forms. Effective delivery is informed and 
supported via direct connection and 
two-way engagement between the 
customer and the Central Core via 
connection channels (technology and 
delivery interactions).

Central Node: provides system 
leadership to maximise efficiency, 
minimise waste and secure 
economies of scale. Core functions 
and activities include strategy, 
planning, automation, financial 
administration, human resources, 
capability, technology, marketing, 
coms, brand, advocacy and the 
coordination of netball delivery 
across the system. 

Delivery Network: the teal sections 
represent the places and spaces 
where netball is played. The 
Delivery Network is comprised of 
both Member Associations/Clubs 
(represented by the netball court 
icons) and clusters of Associations 
forming 8 Groups (the 8 teal 
segments).  These segments 
represent how we will organise 
collaboration, joint-projects and 
planning for shared benefit. 

Connection Channels: zero distance 
between customers and both the 
delivery network and Central Core to 
ensure information and feedback flows 
freely. Customer insights shape 
program design, marketing  and 
decision-making. Technology will enable 
this.
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